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As a mission-driven company at the intersection of technology and healthcare, Inovalon has been laser focused on 
building a world-class and sustainable enterprise that puts clients first while attracting the best talent in the industry. 
At the very core of our efforts is the drive to improve healthcare in such a way as to enable a more impactful and 
sustainable care delivery system. In addition to this, however, our clients are not only choosing Inovalon to become 
more productive and efficient, but they are also choosing us because of our long history of thoughtful governance 
and security of the data required to achieve this. We take great pride in a reputation forged by generating measurable 
value, meaningful impact, earned trust, and data stewardship that is second to none within the industry. 

Every day, and in real time, Inovalon is empowering its clients to become more efficient and impactful through  
data-driven healthcare hosted securely in the cloud. As our business has become more cloud-technology focused, our 
Board of Directors and leadership team have also continuously focused on leveraging the most up-to-date internal 
and external strategies to make our operations more efficient and more environmentally sustainable.

Our corporate governance is structured in a manner we believe closely aligns our interests with those of our 
stakeholders.  As Inovalon continues to advance and sets its sights on significant growth ahead, the Company 
seeks to always be proactive in its implementation of Best Practices in all areas, including the Company’s corporate 
governance. Examples of this can be seen throughout the Company through the presence of strong oversight 
bodies such as Inovalon’s Security Council and the Executive Promotion Committee, amongst other formal process  
committees chartered to uphold strong best practices in areas of meaningful importance across the Company. A 
culture of strong governance can also be seen in the impressive quality and caliber of the Company’s independent 
Board of Directors and the establishment of a Lead Independent Director of the Board.

We are also proudly building an increasingly modern working environment for our associates that encourages and 
celebrates diversity, equity and inclusion. We believe inclusion empowers our associates to do their best work and 
live their best lives. This focus on working environments also extends beyond our four walls and into the communities 
we serve. 

Inovalon has had a long track record of supporting many worthy community programs through financial support 
and associate volunteer hours. In 2020, a year of many challenges for individuals, communities, and organizations 
across the country, Inovalon again demonstrated unwavering dedication to dozens of programs that focus on youth 
and educational development, healthcare research and accessibility, and the provision of shelter and care for those 
in need.

In the end, not only is our work dedicated to the improvement of care and its sustainability for hundreds of millions 
of individuals, we also believe that meeting our responsibilities to our stakeholders means taking care of our clients, 
associates, the communities we operate in, the environment and the deeply interconnected world we all call home.

We look forward to providing future periodic updates of this report that we hope will not only highlight what we 
are doing as a company to operate responsibly and sustainably but also will inspire you to join us on our mission as 
clients, associates, investors and good stewards of our planet.



We recognize people are our greatest 
asset and that our innovation and 
operational excellence are ultimately 
rooted in our human capital. Our 
success depends in large part on our 
ability to recruit, develop and retain 
a qualified, productive, and engaged 
workforce.

INOVALON’S 
COMMITMENT TO 

ASSOCIATES 
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Diversity and Inclusion

Diversity and inclusion are a focus of our corporate human capital strategy and are core values 
to us. By embracing inclusion and diversity, we enhance our work environment and drive business 
success. We strive to reflect the diversity of the communities in which we operate and of our 
customers. We endeavor to create a culture of inclusion in which our associates feel empowered to 
bring their full, authentic selves to work and pursue their professional goals in a setting of equity. 
Fostering such a culture welcomes different perspectives and generates innovation and growth. 

We have promoted diversity and inclusion through various initiatives including the creation of 
internal associate networks and building our diversity and inclusion team. We currently empower 
the following eight affinity groups to create a community for underrepresented groups and offer 
development and mentoring opportunities to ensure everyone feels welcomed and their voices 
heard. Our current associate networks include:

LGBTQ+ Alliance

Black Alliance 

Latinx Alliance

South Asian Alliance

Women in Technology

Women in Sales

Women’s Network

Working Parents

We share baseline diversity data with our Board of Directors and our leaders semi-annually and 
benchmark this data against our industry and the U.S. population. We also perform a benchmark 
survey on equitable pay to ensure there are no discriminatory practices against protected classes of 
associates.

As of December 31, 2020, women represented 47% of our associate population, and minority or 
underrepresented populations were 42% of our associate population inclusive of those who identify 
as Asian, Black, Hispanic or other, which includes American Indian, Alaska Native, Pacific Islander, 
those who identify as two or more races, and those who have declined to disclose.

Additionally, over the last few years, Inovalon has built and implemented a procurement supplier 
diversity program that targets both increasing spending and percent penetration goals each year with 
organizations owned and run by women and minorities that is in line with, or ahead of, industry standards.

Total Rewards and Associate Engagement

We maintain a competitive compensation and benefits package including incentive compensation 
tied to both company and individual performance, parental leave, tuition reimbursement, 
professional development reimbursement, retirement benefits, and we offer an associate discounted 
stock purchase plan.

We also provide programs for associate recognition including spot awards; special awards that 
recognize individuals or teams who have demonstrated exceptional initiative and tenacity in 
identifying and executing key projects that impact a team, department or the Company; and a 
program that rewards associates who go above and beyond to exemplify our core values.

We offer our associates a wide range of programs to promote their and their family’s overall well-
being. We offer a variety of options for health insurance coverage to our associates. We offer our 
associates generous paid time off packages based on tenure and family leave (including 3 to 9 
weeks of fully paid parental leave for welcoming a new child through birth, adoption, surrogacy, or 
foster placement). We also offer advanced educational and tuition reimbursement payments focused 
on skill and career growth. Finally, we offer associates 401(k) immediate vesting matching up to 5% 
of their compensation annually and commuter benefits.
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Ethical Behavior

We are committed to high ethical standards; a commitment that has long been an important part of 
our history and culture. Our principles and our expectations are that our associates will act ethically 
and remain above reproach at all times. Our Code of Conduct and Ethics and other policies outline the 
way we treat our customers, associates, partners, and other community, and address topics such as:

Performing Ethically 
and with Integrity

Anti-Retaliation Policies

Equal Employment  
Opportunity

Fair Competition

Compliance and  
Reporting Avenues

Confidentiality

Workplace Behavior and 
Anti-Harassment

Insider Trading

Commitment to  
Diversity

Conflicts of Interest

Workplace Safety

We choose to conduct our business following not only the letter of the Code, but the spirit of the 

Code as well by committing to the core values outlined by I.N.S.P.I.R.E.

Each associate, regardless of position or location, is expected to read the Code thoroughly upon hire 
and annually thereafter, adhere to both the intent and the spirit of what it says, and use it as a guide 
to make the right decisions and initiate the correct actions — for our customers, our associates, our 
partners, and our community.

INTEGRITY  
We demonstrate honesty 
and fairness in our 
conduct and business 
practices. We keep our 
word, deliver on our 
promises, acknowledge 
our mistakes and work 
openly and collaboratively 
to turn challenges into 
solutions.

NIMBLENESS 
We challenge ourselves to 
be thoughtful, creative and 
responsive to changing 
demands and new market  
opportunities by executing 
in a “speed with purpose” 
manner.

SERVICE 
We are driven to 
exceed expectations 
through an 
unwavering focus on 
doing what is right 
for our customers, 
our associates and 
our community.

PASSION 
We promote a caring culture in which all associates are 
empowered to influence and energetically drive the 
realization of our mission.

INNOVATION 
We believe that our future 
growth depends on the 
rapid development and 
ongoing enhancement of 
our technology, products 
and services. Every 
associate is encouraged to 
identify new opportunities 
and ideas to improve our 
company and better serve 
our customers.

RESPECT 
Our associates treat our customers and each other with 
respect and dignity at all times. We recognize that our 
success depends on the skills, talent and expertise of our 
associates and our ability to work together as a well-
integrated, organized team.

EXCELLENCE 
We strive to raise the standard for excellence in everything we do through transparent and 
open communication, relentless reflection, honest critique and continuous improvement. We 
promote a caring culture in which all associates are empowered to influence and energetically 
drive the realization of our mission.
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Trust is the key foundation to building longstanding and mutually beneficial relationships. Inovalon 
earns the trust of our customers, associates, and stakeholders every day – and it begins with 
ensuring their data is secure, there is transparency to how the data is used, and that the manner 
in which the data is processed, managed, and maintained is compliant with applicable agreements, 
regulations, and laws.

We take data security very seriously and are committed to data security and privacy. We approach 
data security through significant investments to ensure all data is secured through a well-
orchestrated security model of people, processes, and state-of-the-art technologies. We develop, 
deploy, and enforce stringent administrative, technical, physical, privacy, and user safeguard policies 
across our environment to ensure HIPAA and other applicable regulations and laws compliance of all 
data occurs.

We ensure that data transmission within our platform is encrypted. Our data security and privacy 
is routinely measured and verified through customer and external auditor verifications, externally 
reviewed by industry-leading data security firms, and internally reviewed through ongoing 
evaluations of privacy and security practices to promote continuous improvement. 

We are HITRUST and Payment Card Industry Data Security Standard certified. We also are a trusted 
partner to the Center for Medicare and Medicaid Services under their Qualified Entity Program. We 
issue annual and periodic Service Organization Audit SOC1 and SOC2 Type 2 reports. 

Trust is the key foundation to building 
longstanding and mutually beneficial 
relationships. Inovalon earns the trust 
of our customers, associates, and 
stakeholders every day – and it begins 
with ensuring their data is secure, 
there is transparency to how the data 
is used, and that the manner in which 
the data is processed, managed, 
and maintained is compliant with 
applicable agreements, regulations, 
and laws.

DATA STEWARDSHIP 
AND SECURITY
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As our business has become 
more cloud focused, our board 
and leadership team have also 
continuously focused on leveraging 
the most up to date internal and 
external strategies to make our 
operations more efficient and 
environmentally more sustainable.

INOVALON’S 
COMMITMENT TO 
THE ENVIRONMENT 
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Every day, and in real time, Inovalon is empowering its clients to become more efficient through 
data-driven healthcare in the cloud. The core of our data-driven capabilities empower the healthcare 
system to achieve greater impact with less waste – achieving more meaningful patient impact 
through fewer, more targeted and informed clinical encounters, greater medication adherence, and 
lower rates of unnecessary repeat testing – all of which has a positive benefit through reducing 
inefficiency, unnecessary use, waste and associated environmental impact of the healthcare 
ecosystem. Further, as our business has become more cloud focused, our board and leadership team 
have also continuously focused on leveraging the most up to date internal and external strategies to 
make our operations more efficient and environmentally more sustainable. One of many examples 
of these successful efforts and investments is in the selection of vendors like Amazon Web Services 
and Microsoft Azure for our external data storage needs. These services complement our own 
capabilities for the benefit of not only our clients but also for the environment as we continuously 
seek to minimize our environmental impact. In fact, a 2018 study found that the Microsoft Cloud is 
as much as 93 percent more energy efficient and as much as 98 percent more carbon efficient than 
on-premise solutions. 

More information on some of our Cloud vendors that help power Inovalon’s own infrastructure and 
reflect our sustainability practices can be found through these web links:  

https://sustainability.aboutamazon.com/environment/the-cloud?energyType=true
https://azure.microsoft.com/en-us/global-infrastructure/sustainability/

From big impact projects driven by Board of Director strategies to smaller impact projects driven 
at the manager level, our influence on the environment matters. With this in mind, in 2008 when 
we selected our corporate headquarters in Bowie, Maryland, we chose a location that was awarded 
LEED certification at the Gold level by the U.S. Green Building Council and is registered with the 
U.S. Green Building Council. This building was also awarded an Energy Star label in 2008 for its 
operating efficiency. As we continue to grow and expand our operations, we expect to continue to 
seek out offices with similar certifications. Persisting this dedication, our most recent and largest 
office expansion in 2020 was at our offices in Washington D.C., in a building that also has a LEED 
Gold level certification.

We have also initiated several green initiatives throughout our offices in the form of a new 
environmentally efficient fleet of printers and print procedures, as well as sourcing recycled and or 
environmentally friendly building materials (e.g., furniture, carpet, paint, lighting and HVAC controls), 
and recycle the Company’s printed papers, shredded materials, and waste.

“As the gold standard for specialty 
pharmacy, Inovalon’s Cloud-Based 

Platform was our top choice to leverage 
data-driven insights to empower greater 

efficiencies and improvements across 
our enterprise to allow our pharmacists 

and staff to focus on patient care.”

Environmental Sustainability

 - Scott Carruthers  
Chief of Pharmacy, AIDS Health Foundation

The core of our data-driven capabilities empower 
the healthcare system to achieve greater impact 

with less waste – achieving more meaningful 
patient impact through fewer, more targeted and 
informed clinical encounters, greater medication 

adherence, and lower rates of unnecessary 
repeat testing – all of which has a positive benefit 
through reducing inefficiency, unnecessary use, 
waste and associated environmental impact of 

the healthcare ecosystem.
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“
”Inovalon has a long track record of 

supporting many worthy community 
programs through financial support 
and associate volunteer hours.

INOVALON’S 
COMMUNITY 
COMMITMENT

Inovalon has a long track record of supporting many worthy community programs through 
financial support and associate volunteer hours. In 2020, a year of many challenges for individuals, 
communities, and organizations across the country, Inovalon again demonstrated unwavering 
dedication to dozens of programs that focus on youth and educational development, healthcare 
research and accessibility, and the provision of shelter and care for those in need.

“Social responsibility is a pillar of our company culture that 
has been dutifully upheld by the commitment and compassion 
of our associates year after year. 2020 was especially difficult 
for so many and we are proud to support those organizations 
who are spearheading meaningful change in our communities, 
empowering positive impact for millions of Americans across the 
nation.”
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Inovalon contributed direct funding and thousands of associate volunteer hours to the following 
charities in 2020:

A Bigger Picture, Inc. – Provides young girls in the Washington, D.C., metro area with guidance to reach their 
personal goals through opportunities that build self-confidence, character and leadership skills.

American Diabetes Association (ADA) Tour de Cure – Fundraising campaign to support the ADA’s mission 
to prevent and cure diabetes and to improve the lives of all people affected by the disease.

Anne Arundel Medical Center Foundation – Provides healthcare for persons in the Anne Arundel County 
community who are otherwise unable to afford the necessary care.

Blessings in a Backpack – Provides weekend food security for at-risk youth in the Grand Ledge, Michigan area.

Boy Scouts of America – Prepares young people to make ethical and moral choices over their lifetimes by 
instilling values through its STEM initiative.

Bread for the City – Provides Washington, D.C., residents with supplies and comprehensive services, 
including food, clothing, medical care and legal and social services.

Creating Communities – Offers arts-based, alternative education opportunities providing arts instruction, 
mentoring and experiential learning to increase workforce skills, artistic skills, life skills, academic 
competences and community service.

Ele’s Place – Supports grieving children, teens and their families after the death of a parent, sibling or other 
significant person in their lives.

Equal Justice Initiative – Committed to challenging racial injustice, ending mass incarceration, and 
protecting the human rights of the most vulnerable in American society.

HealthyWomen – On a mission to educate women ages 35 to 64 to make informed health choices.

House of Ruth – Helps women, children and families in greatest need and with very limited resources build 
safe, stable lives and achieve their highest potential.

Kindness Grows Here – Dedicates efforts towards fostering kindness in children and spreading kindness 
throughout communities.

The Light House – Provides food, shelter and life-changing programs that help clients reclaim hope and 
independence and rebuild their lives.

Maryland Food Bank – Leading the movement to end hunger in Maryland.

Mattie Miracle Cancer Foundation – Supports children and their families throughout the cancer treatment 
journey to ensure access to quality psychosocial and mental healthcare and enables children to cope with 
cancer so they can lead happy and productive lives.

Metropolitan Jewish Health System (MJHS) Foundation – Leads the charitable healthcare efforts of MJHS 
by raising the funds necessary to ensure the continuation of high-quality, compassionate programs MJHS 
provides to at-risk members of its community that are not fully covered by insurance.

National Psoriasis Foundation – Works to find a cure for psoriasis and psoriatic arthritis and eliminate their 
devastating effects through research, advocacy, patient support and assistance and education.

Rock Recovery – Dedicated to bridging gaps in the treatment and understanding of eating disorders and 
mental health challenges.

Ronald McDonald House Charities – Provides a safe place for cancer patients being treated at local 
hospitals and their families.
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