
Go Beyond Good Enough: 
Critical Questions to Ask 
When Evaluating Clinical 
Surveillance Technology
Choosing the right clinical surveillance solution is vital not only for 
safeguarding your patients and reducing clinical burdens, but for 
protecting your bottom line. Medical errors cost the healthcare system 
billions of dollars1 and impact thousands of patients each year2 – errors 
that could have been avoided with effective clinical surveillance. 

Use this guide to ask key questions and ensure the selection of an 
efficient, reliable system that will boost clinical productivity, streamline 
operations, and improve patient outcomes.

When you partner with Inovalon, you can be confident that our industry-leading clinical surveillance 
tools not only meet all the above criteria, but go above and beyond to help clinical teams work 

smarter, streamline operations, and achieve the highest standards of quality care.

The ROI of Trustworthy Surveillance

Effective Alerts Essential Functionality Timely Support

Does the solution send 
accurate, actionable alerts 
in near-real time? 

Does the solution alert 
clinicians to critical 
intervention opportunities 
even when the application 
is closed?

Can the solution be trusted 
to proactively catch every 
potential intervention 
opportunity?

in pharmacist clinical 
interventions (1.9M to 4.1M) 

at HCA Healthcare3

in monthly medication  
error prevention at Freeman 

Health System5

Can the solution be easily 
configured to meet the 
ongoing needs of your 
organization?

Are you able to easily  
extract your data whenever 
you need it? 

Will the solution be updated 
frequently to accommodate 
for changing regulatory 
guidelines?

(37 to 22 hours) in weekly time 
spent on reportable conditions 
and HAI surveillance at Capital 

Region Medical Center4

Does the solution’s support 
team manage the ongoing 
rule building, data validation, 
and maintenance of the 
solution?

Does the solution’s support 
team help you understand 
best practices and act as an 
extension of your clinical staff?

Do you have access to 
effective, cost-free training 
materials?
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saved

Connect With An Expert Today

Your patients deserve best in KLAS treatment.  
Discover our industry-leading clinical 

surveillance solutions. 
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