
Electronic Record On Demand
Access digital medical records rapidly, securely, and cost-effectively
Cut the complexity out of medical record retrieval (MRR). Inovalon’s Electronic Record On 
Demand™ delivers industry-leading connectivity, speed, and cost savings, so you can easily enter 
medical records and drive greater impact.

This solution provides secure, compliant access to the nation’s largest electronic health record 
(EHR) systems, interoperability networks, and health information exchanges, supporting a wide 
range of healthcare use cases.

One system that powers:
•	 Quality measurement and reporting

•	 Risk adjustment programs

•	 Population health and care management initiatives

(301) 809-4000 x4321 | www.inovalon.com 

Key Benefits

Support multiple initiatives in one solution 
Power your quality, risk, and operational programs with data-rich records 
delivered in a single, streamlined solution.

Stay ahead of regulatory changes
No more scrambling to keep up. Get real-time updates from our 
regulatory experts, so your team always works with compliant records.

Simplify medical record retrieval 
Manage the full MRR process in-solution — fast, accurate, and backed by 
Inovalon’s deep data history.
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The Inovalon Difference

50
Nationwide connectivity

Records retrieved annually2 

6.1M+ 

Expert support for EHR retrieval.

Standard abstraction and coding 
for risk adjustment.

Medical record file creation to fulfill 
submissions requirement.

Supplemental data file creation to 
support quality gap closure.

Customer-led UI design for 
frictionless user experience. 

Solution Features

for HEDIS® measures2

2.5M+ Analyzed records 
 supported for data parsing
30+ HEDIS measures

states1in all

Real-time clinical data retrieval 
to inform stratification and 
population health analytics.

Track progress easily with a 
user-friendly interface designed 
for transparency.

Tap into Inovalon’s MORE2 
Registry® for a deeper, more 
complete picture.

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA).
1 Inovalon internal reporting. March 2025 
2 Inovalon internal reporting. March 2023 – March 2025


