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1. Inovalon

Registration Workflow

Simplify front-end revenue cycle tasks and speed care access

Maximize efficiency with one workflow that verifies benefits, confirms demographic details,
and finds patient or resident coverage.

With Inovalon’s Registration Workflow™, your team can manage exceptions in a single view
and spend more time supporting high-quality care.

Advantages for Your Organization

A Improve cash flow and reduce claims denials
1 —_@ Avoid missing or incorrect information by using verified data across
systems.

1 — Quickly identify priority tasks
2 2B Save time and stay focused by using exception reports that highlight
high-priority tasks.

:H Use single or batch processing
3 = Get faster results by uploading individual records in real time or
o processing batches with results in 24 hours.

Enhance registration
Prevent downstream issues by correcting demographic data early in the
revenue cycle workflow.
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Speed up care access

5 ‘ =50 />) ‘ Help patients and residents access care faster with quicker, clearer
T coverage verification.




Who Benefits

Over 50,000 active, licensed customers?® use Inovalon applications.
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Automated eligibility checks
Run real-time coverage checks to verify benefits and avoid missed reimbursement.

Early coverage identification
|dentify primary, secondary, and tertiary coverage early to reduce uncompensated
care and speed up care delivery.

MBI lookup and batch checks
Look up MBIs instantly, run batch checks across payers, and get alerts when other
coverage is detected.

Exception-based profile updates
Use alerts to resolve data issues and maintain accurate records.

Customize workflows
Create search rules and set exclusions to avoid false matches and narrow down
results that matter. Assign any remaining tasks to team members for completion.

Change report and dashboard
Identify changes in eligibility, easily monitor outstanding alerts or tasks, and quickly
view transaction volume.
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