
From Reactive to 
Proactive: How 
Inovalon Transforms 
Infection Prevention 
Workflows

As one of our infection prevention experts - who works hands-on with 
customers every day - shares: 

Ready to take control of 
infection prevention?

Infection prevention never stops, from before the sun rises to long after dark. Each day brings new 
challenges, detours, and critical decisions. You never know what you’re walking into. But with the right 

technology, your team can stay ahead.

EHRs don’t tell the whole story, and infection preventionists need more than lab results and delayed 
reports. Inovalon’s VigiLanz Infection Prevention™ delivers near real-time surveillance, smart alerts, and 

unmatched support so you can intervene faster and deliver better outcomes.

Top-tier client support from real IP experts – so you’re never alone, and never playing catch-up.

Request a Demo
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Inovalon has significantly improved infection 
preventionists’ daily routines by providing timely, 
prompt alerts and leveraging near real-time data.

- Jennifer Cordell, Med., CIC, 
Infection Prevention Director, 
Inovalon

Task Without Inovalon With Inovalon

Start of day – patient 
surveillance

Pull reports manually, 
cross-check EHR and paper 
logs

Prioritize with auto-
populated rounding list and 
near real-time alerts

HAI prevention and device 
monitoring

Limited to spot checks; 
tracking is inconsistent

Near real-time alerts for 
device maintenance and 
isolation compliance

Case investigation Manual chart review, 
keyword search in EHR

Smart surveillance across 
labs, diagnoses, keywords, 
and events

Team communication Phone calls, emails, delays Immediate notifications to 
frontline staff

Data analysis and 
reporting

Wait on analyst; manual 
report builds

Self-service access to 
near real-time, customized 
reports

Intervention documentation Notes in different systems, 
sometimes delayed

Centralized, easy 
documentation embedded 
in workflow

Unlike many solutions that only focus on positive 
lab results and microbiology data, we explore lots of 
avenues to ensure that clients are alerted based on 
their specific data, maximizing our functionality.” - Jennifer Cordell, Med., CIC, 

Infection Prevention Director, 
Inovalon

https://www.inovalon.com/products/provider-cloud/care-management/infection-prevention/
https://www.inovalon.com/products/request-a-demo/

