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Overview

A Better Way To
Improve Outcomes

For today’s quality leaders, the stakes have
never been higher. You're expected to reduce
adverse events, improve patient safety, and
hit complex compliance targets — often with
limited staff, siloed data, and outdated tools.
This guide is built to help you change that.

Inside, you'll discover how near real-time
surveillance, rule based, Al-driven alerts, and
automated workflows can help your team

act earlier, reduce errors, and strengthen
compliance without adding to the burden.
See how hospitals like yours are using
Inovalon’s VigiLanz ®*Quality Management ™
to catch more risks, intervene faster, and

raise the bar on care.

Inovalon’s VigiLanz Quality Management
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Near real-time Rule-based Automated
surveillance Al-driven alerts workflows
Act earlier Reduce errors Strengthen compliance
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What'’s Holding
Quality Teams Back? |
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Risk signals

buried in fragmented

systems
I/
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Delayed detection Alert fatigue
of conditions like sepsis and and white noise
glycemic events from EHRs
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Overwhelming Burnout
manual tracking and from resource-heavy
reporting tasks compliance work
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What Modern
Solutions Look Like
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1 Prioritizes critical events

- ° with customizable logic
Near real-time i
risk detection

Detect early signs of sepsis,
glycemic events, or patient
deterioration before they escalate.
VigiLanz Quality Management
delivers continuous surveillance
and custom alerts that help teams
act fast — and with confidence.

2
Actionable Al - not

just more alerts

Skip the noise. Inovalon’s rule-based
engine to prioritizes critical events
with customizable logic — so your
team only sees what truly matters.

Automated dashboards
and reports

Detect early signs of sepsis,
glycemic events, or patient
deterioration before they escalate

Smart compliance,

less busy work
Say goodbye to chasing data for CMS
and Joint Commission audits. Automated

dashboards and reports save time and
help prove value faster.
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What You Get With VigiLanz

Quality Management
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1 Sepsis worklist

Quickly flag at-risk patients using
150+ customizable rules. Track
protocol compliance and time-
zero interventions in one view.

2 MEWS dashboard

Near real-time visibility into patient
acuity changes. Follow changes

in vitals, organ function, and more
using a smart, centralized view.

3 Glycemic event
management

Automated alerts for hypoglycemic
and hyperglycemic events. Intervene
quickly and manage insulin, nutrition,
and recovery time with precision.

4 Built-in compliance
tools

Turn reporting into a strength. Track
quality metrics and compliance
standards without pulling data manually.
Dashboards are ready when you are.
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A Goshen Health | ¥ inovalon

Real stories,
real impact

At Goshen Health, recognizing
early signs of sepsis was a
persistent challenge. That

changed with Inovalon. With
automated alerts and near real-time
surveillance, clinicians intervened
faster — improving outcomes,
reducing mortality, and giving staff
greater confidence in their ability to
act swiftly and effectively.

We continue to see opportunities for
improving timely treatment for severe
sepsis and septic shock patients.

The benefit of VigiLanz Quality
Management is that it continuously
runs, doesn’t rely on manual processes,
and helps us achieve better outcomes.”

— Manager of Clinical Informatics,
Goshen Health
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Integration, Implementation,
and Training
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Don't settle for a solution that drains your
team’s time or IT resources. Your quality
management system should work for

you — easily integrating, adapting, and
including the support you need to succeed.

— | Flexible
== configuration
?%o_, !Effortles_s Your workflows, your way. Tailor dashboards,
%
o | mtegratlon alerts, and communication flows to fit your
Plug into your existing existing processes, not the other way around.

systems with ease. The
solution integrates with your
EHR and pulls from multiple

data sources, medication Built-in securlty

orders, lab results, pharmacy @,

activity, and more, for a full Feel confident in your compliance. With

clinical picture. enterprise-grade encryption, role-based
access, third-party attestations, and ongoing
vulnerability testing, your data stays protected.

° o Support you can —1o Training that
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o count on cool|| fits

A partner, not just a software. Work with a Get up to speed fast and stay

healthcare-experienced support team that there. Live and on-demand training

knows your world and responds quickly — modules make it easy for both new

whether you need help customizing forms hires and seasoned staff to master

or expanding your capabilities. the system.
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Why Inovalon
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1 Trust

Trusted by hospitals, from

community to enterprise systems.

Work

Work as an extension of your team,

without adding to your workload.

Success

Proven success in reducing mortality,
readmissions, and compliance risk.

Impact

Built by clinicians. Made to
maximize your impact.

Quality improvement shouldn’t mean

more complexity. With VigiLanz Quality Let’s talk about how we can help.

Management, you get the insights,
automation, and support to act sooner

See the Difference
— and improve outcomes across the board.
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