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1. Inovalon

Custom-Fit
Pharmacy
Workflows for
Every Therapy,
Team, and Program

Give your team a better experience with flexible
workflows built around how they actually work.

The Challenge: Growth Outpaces Your
Software Limitations

Rapid pharmacy growth exposes platform limitations.
As specialty pharmacies qualify for additional limited
distribution drugs (LDD) contracts, merge with other
locations, and build new business lines, they often
outgrow their software. Rigid, out-of-the-box workflows
don’t keep up with program requirements, therapy-
specific needs, or internal operations — pushing teams to
work in spreadsheets or manually track tasks.

e Siloed software creates friction and frustration

e Manual workarounds slow down time to therapy

e One-size workflows don’t reflect how teams
actually work

One Connected Solution. One Seamless
Experience. One Step Ahead.
Explore how our pharmacy solution can help your

teams focus, reduce friction, and work smarter every step
of the way.

The ScriptMed Difference:
Single System Simplicity

You don'’t have to choose between
scale and flexibility. Inovalon’s
ScriptMed® puts control in your
hands, enabling enterprise-wide
configurability throughout every
stage of the patient care journey.
Customizable workflows are just one
piece of a fully integrated, end-to-
end pharmacy software designed for
specialty and infusion pharmacies.

Log in just once to experience:

Role-based views that
p—
ov= show each user exactly

(M. Whatthey need to focus
on (and nothing more)

Action-based steps
- that launch in response
e to therapy, payer, or
program criteria

between intake,

'{é:g/ clinical, and financial

teams

/— : Automated routing

Custom dashboards

] and reports for
= internal and external
stakeholders

:| Flexible clinical protocols
= and interventions that

A1l scale with your growing
pharmacy services

Speak to a

Workflow Expert



https://www.inovalon.com/products/pharmacy-cloud/scriptmed-specialty/#contact-us

