
Claims Management  
Medicare Starter
Monitor pre-pay ADR, post-pay RAC, and all other audits and appeals  
Medicare claims face more scrutiny than ever, driving up audits, shortening deadlines, and 
adding pressure to billing teams. Inovalon’s Claims Management Medicare Starter™ simplifies 
esMD and eMDR use for faster ADR, RAC, and appeal responses.

With guided workflows and secure electronic submissions, you can eliminate paper, avoid 
mail delays, and ditch manual tracking.

From task assignment to documentation, everything happens in one place – helping you 
reduce risk, prevent delays, and keep payments moving.

(301) 809-4000 x4321 | www.inovalon.com 

Advantages for Your Organization 

Track reviews in one place 
Manage every ADR, RAC, audit, and appeal from a single solution – no 
more spreadsheets, folders, or chasing updates across systems.

Speed up document submission
Avoid scanning, printing, or mailing by uploading all required files in one 
guided, solution built for Medicare reviews. 

Submit securely without paper 
Send HIPAA-compliant responses online and cut the time, cost, and risk 
that comes with printing, postage, and physical delivery.

Stay ahead of deadlines 
Assign tasks, monitor progress, and get real-time status updates to 
ensure nothing slips through the cracks during the review process.

Operate with confidence 
As one of the longest standing HIH (Health Information Handlers), Inovalon 
works tightly with CMS to ensure success of our esMD solution.
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Solution Features

Who Benefits 
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Over 50,000 active, licensed customers1 use Inovalon solutions. 

1 Inovalon internal reporting. January 2025.

Full Medicare integration 
Connect to key Medicare review programs – ADRs, RACs, PERM, CERT, and 
more – all in one system.

Real-time submission tracking
See real-time status of every audit and appeal submission so you know 
what’s been sent, what’s pending, and what needs action.

Guided appeal submission
Submit complete, accurate responses with confidence using guided workflows 
and pre-checked data.

Built-in worklist management
Assign, manage, and complete tasks using a built-in worklist to ensure 
nothing gets dropped.

Low-touch implementation
Get started fast with simple implementation and minimal technical support 
required.


