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RCM Intelligence

Lead the way with a smarter, data-driven revenue cycle

Revenue cycle teams juggle data from multiple systems making it difficult to spot trends,
resolve bottlenecks, or forecast performance with confidence. Inovalon’s RCM Intelligence™
gives you a unified view of your entire revenue cycle that delivers both the day-to-day
visibility to address issues quickly and the strategic insights to drive better performance
improvement.

Compatible with any clearinghouse, it gives your entire team the clarity needed to optimize
cash flow and drive measurable growth. Get clear, actionable data that helps eliminate
revenue roadblocks, predict cash flow, and drive financial excellence. No more spreadsheet
tracking or fragmented reports.

Advantages for Your Organization
Know where you stand

~~
1 ‘ = Understand the real-time health of your revenue cycle through combined
— claims, remittance, and workflow data.

(- Make data-driven moves
2 = Eliminate preventable revenue losses with detailed denial source
insights.

Negotiate smarter
3 @ Facilitate better payer negotiations with data on payer-specific denials,
reimbursement, and turnaround times.

0o Free up your team
4 o0 Stop manual reporting; identify repetitive work and automate tasks that
Rmim let your team focus on higher-value work.

Pinpoint areas of revenue leakage and reduce A/R book and aging

o+ ‘ Get paid quicker
through payer performance monitoring.
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Track how you're performing across the entire revenue cycle so you can
identify what's working and where to focus next. Gain instant visibility into
key revenue metrics and provide executives with the data they need to truly
understand organizational revenue performance.

= Uncover potential workflow problems and drive continuous process
— improvements. Easily track denials by type and payer-specific denial
categories to help strengthen denial prevention and payer performance.

/@M Plan ahead with more confidence by forecasting cash flow based on historical

===== payment data. Visualize expected reimbursement volumes and details to minimize

Denial analytics
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surprises and support better financial decisions.

= Break down the most common denial categories by payer or financial class.
ﬁ Identify patterns in eligibility issues, coding errors, and custom edits so you
can fix problems upstream and reduce rework.



