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CUSTOMER STORY

Driving Quality Performance
Through Better Data
and Long-Term Trust



Company: WellSense Health Plan

Type: Nonprofit Health Plan

Success: “One-stop-shop where we can get

everything we need for all our quality analytics.”

WellSense Health Plan is a nonprofit health insurance
provider serving more than 700,000 members

across Massachusetts and New Hampshire. Offering
Medicare, Individual and Family, and Medicaid plans,
WellSense has spent more than 25 years committed
to delivering high-quality, accessible coverage for
individuals across a wide range of circumstances.
Their mission is centered on supporting member
health, satisfaction, and equity — priorities that guide
both their strategy and their partnerships.
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A 14-Year Relationship Built
on Trust and Results

For more than a decade, Danny Sharpe, Senior Director of Quality Analytics at WellSense,
has relied on Inovalon as a core partner in achieving strong quality performance. Over 14
years Sharpe has consistently chosen Inovalon because of one thing above all else: trust.

“Inovalon is consistent,” he shared. “We have to pass audits — that’s one of my biggest
priorities: that we don’t have any issues with passing our audits. | know Inovalon
consistently gives me correct numbers, all the time, year after year.”

For WellSense, accuracy and reliability aren’t just operational needs, they directly impact
the funding the plan receives from state and federal programs. With millions of dollars
tied to quality results, consistent data matters. And according to Sharpe, Inovalon has
delivered that reliability every single year.

For Sharpe and the WellSense team, the longevity of the partnership isn’t just about
technology, it's about the relationship. “We're more like partners with everybody at
Inovalon. I'm not just a customer; we work on things together,” he shared. “It's the trust.
We all trust each other and we're honest with each other.”
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“ We have to pass
audits... | know Inovalon

consistently gives me
correct numbers, all the
time, year after year.”

— Danny Sharpe, Senior
Director of Quality
Analytics, WellSense
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Driving Quality Ratings and

Member Benefits With Better Data

WellSense's quality strategy relies heavily on rapid, accurate data and the ability to act on it. With Inovalon’s solutions, the
team can access updated information in as little as four days, enabling immediate provider and member outreach.

“A lot of the value is working with our providers. | can get provider scorecards out instantly. The data is not two weeks
old,” Sharpe explained. “Having that data quickly at hand saves a lot of time, and when we reach out, it results in a lot less
abrasion with our providers and members.”

Another example is Inovalon’s Electronic Record on Demand-™, which
WellSense recently deployed and is already seeing measurable value
from. According to Sharpe, the solution has delivered roughly a 10%
lift on key measures, including emergency department utilization.

u
These gains translate directly into higher incentive payments and 10% Llft on
reduced withholds from state programs.
Key Measures

“It gives us higher rates, which then brings in more money from the
government and the states...If we have more money, we can give our
members more benefits and make them happier,” Sharpe shared,
“That’s what we strive for.”
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https://www.inovalon.com/products/payer-cloud/electronic-record-on-demand/

Preparing for the Future: FHIR®
and Digital Quality Measures

As the industry prepares for digital quality measurement (DOQM) and FHIR®-based “ ]

data exchange, WellSense is already planning its transition, and expects Inovalon Inovalon is a one stop

to be central to that effort. shop where we can go and
get everything we need for

Digital quality measures gre c_omlng soon._lts all new to me, it's all g_omg to be new all our quality analytics.”
to my company. Inovalon is going to be a big part of that,” Sharpe said.

— Danny Sharpe, Senior
Director of Quality Analytics,
WellSense
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https://www.inovalon.com/resource/roadmap-to-readiness/
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Better Results,
Powered by Better Data

WellSense’s 14-year relationship with Inovalon reflects a
partnership grounded in trust, accuracy, and shared commitment
to improving member outcomes. From powering daily analytics
to enabling major quality and financial gains, Inovalon’s solutions
continue to support WellSense’s mission: helping members stay
healthy, happy, and proud of their plan.

Drive Better Results With Better Data

Request a Demo

Connect with us on social media:
LinkedIn | Facebook | X (Formerly Twitter | Youtube



http://LinkedIn.com/company/inovalon
http://facbook.com/inovalon
http://twitter.com/inovaloninc
https://www.youtube.com/@Inovaloninc
https://www.inovalon.com/products/request-a-demo/

