
Converged Record Review
Ensure accurate reimbursements with a faster, smarter MRR 
workflow
Medical record review (MRR) teams often juggle competing priorities and inefficient systems, 
which increases the risk of inaccurate diagnosis coding. Coders need software that eliminates 
low-value reviews containing no clinical documentation value and focuses efforts where they 
matter most. 

Inovalon’s Converged Record Review™ smooths out the process by using AI to help your team 
achieve stronger results and stay ahead of regulatory demands. 

Advantages for Your Organization
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Better project management
Gain clear visibility into reviewer productivity and streamline project 
assignment.

Improve HCC capture 
Save time on each medical record review with improved hierarchical 
condition category (HCC) capture, which highlights conditions requiring 
extra attention.

Decrease regulatory audit risk
Minimize false positives using Converged Record Review’s natural 
language processing (NLP) to reduce the risk of non-compliance.
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Key Benefits
Reduce false positive diagnoses and increase efficiency in medical record review, without 
compromising accuracy. This AI-powered solution interprets medical text in records for you, so 
you can work faster and more efficiently. 

Gain differentiated value  
Avoid traditional pitfalls with NLP that highlights high-value coding opportunities.

Improved decision-making 
See NLP highlights turned into risk-adjustable findings that can be used for 
submissions, in real time. 

Reduce manual workload 
Lower false positive rates and cut down on expensive, time-consuming manual 
chart reviews.


