
Medical Record Location
Accurate record retrieval without the guesswork  
Medical record retrieval shouldn’t be a guessing game. Endless calls, emails, and incomplete 
information slow workflows, increase costs, and create compliance risks. With delays and 
inefficiencies costing millions annually, the need for a faster, more accurate solution has never 
been greater.

Inovalon’s Medical Record LocationTM eliminates the frustration by instantly identifying where 
patient records are stored. Pinpoint the correct healthcare provider and facility on the first try 
to reduce delays, automate manual tasks, and ensure faster, more accurate record retrieval.

Benefits for Your Organization
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Eliminate wasted time spent on contacting multiple providers.

Reduce frustration from incomplete or inaccurate records.

Speed up workflows by cutting retrieval time from weeks to hours.

Prevent gaps in patient history that could impact legal cases.

Minimize administrative workload by automating manual processes.

Strengthen client trust with reliable record location identification. 
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Data Highlights 

Solution Features

 Medical, Pharmacy, 
and Lab Events

Rx Claims Unique Lives Physicians
95B+ 31B+ 451M+ 1.1M+

Clinical  
Facilities

716K+

Access to the industry’s largest primary source closed claims dataset. 

Immediate provider matching prior to request submission.

Real-time searches for up-to-date results.

Instant visibility into patient record locations. 

Historical record tracking across past and current patient data.

Built-in HIPAA and regulatory compliance safeguards.

Integrated provider data from multiple sources.

Automated request routing.


