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Insurance 
Discovery™

Demographic 
Verification™

Accurate patient 
data before the 

encounter
+ =

One Place, First Time:  
Get Coverage and Patient 
Data Right

Inside Registration Workflow

Why It Matters

What Runs With One Click

seconds

When Used Together

Registration Workflow  ·  Product Spotlight

Lead With Confidence From Day One

Ditch the guesswork. Find it all in one place.

When insurance is missing or patient data is off, teams are left fixing issues after the fact.
With Inovalon’s Registration Workflow™, you can find insurance coverage and verify 
demographics in one place without bouncing between systems or changing your workflow.

Uncover previously unknown insurance information and correct missing or inaccurate 
demographic data simultaneously, without switching systems or changing how your team works.

Confirm active 
coverage in real time

Find unknown 
coverage across  
all payers

Validate patient data 
against credit bureaus 
and other trusted records

Hit a single button to verify eligibility, find missing coverage, and 
validate patient data – all at once, in under 5 seconds.

3 checks. 1 click. Under 5 seconds.

60% +14%

Percentage of patient records corrected in 
real time before the encounter1

Increase in hit rates on insurance when 
teams run both checks together1

Insurance 
Discovery

Demographic 
Verification

Eligibility 
Verification™

No new workflow 
to learn
Works inside Registration 
Workflow, so staff stay in 
tools they already know

Catch both before 
the encounter
Insurance gaps and 
demographic errors 
resolved upstream before 
claims are touched

Single view, 
all data
One centralized patient 
profile with full verification 
history, no system-hopping

Get Coverage and Patient 
Data Right the First Time
See how your team can find missing coverage, verify 
demographics, and catch registration issues before 
they turn into downstream revenue problems.

Request a Demo

https://www.inovalon.com/products/request-a-demo/

